
Division Performance Commitment and Review Form (DPCR)

l, EmmanuelEn coA. de vera, Dlvlslon ManagerE- Engineedng, committo delaverand agreeto be rated on theattaanment
ofthe following targets in accordance with the indicated measuresfor the period January 1to June 30 and July 1to December 31,2016.

Signature Head

.-.-r4- [,. , t\J1 u l'
Engr. Carlos N. Santos Jr.

Head of Aaency

Approved applications for new conn€ctions.
1,479 applic.tions fo, ..w connedions app.oved, complyi.t
SMwD rtandardr and rperificataonr.

approved n€wly inrt.lled water meterr.
Newly intt.lledwate. meters intpe.ted four (4)days.fter
install.tion;andcomplyinBSMWDnandardsandrpe€ificationr.

l0 Newly installed water mete.s provided withconcrete meter

ba5e in on€ U) day; and complyinS SMWD st.ndards and

45 pieces ofwater meters tested for accuracy ev€ry water
ac.L,rrle waler meters-

Restor€d concrete su.f ace.
30liner. met.6 of.oncrete su.face r€rtored in one (1)day

with complia.ce to SMWOrtandards and spEifi.ationr.

Fln.l Av.r.a. R.trnl lt.dn..rhr oivirton)
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Enrineerins Oivision

succt3s ttDt(aroRs (IraGETs + MEASURES] Acru.l Ac.omplkth.nE
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Construction and Malntenance Division

Aciu.l A..omplishm.ntjsUCCESS lt{0|(aIOR5 ITAAGEIS + MaAsUrtsl

4,5m lm.ofpipeliner l.ad .omplyinS SMWO tt.ndards and

1,479 Newwater meters in5tall€d i. sev€n (7)days upon
payment ofSua.antee deporitj and complyinS sMwo rtandard5New water meters rnsralled

1,570 old w.te. mete.s repliced complyt|a SMWD nandards
Old wat., mete6 replaced.

132 water meter clurter rehabilatat€d andstandardizej and

complyinS sMwD standardr and specifi.ationr.
w.te. meter cluster rehabilitat€d and

M.inlineleali repated in 7 hourr upon re.€ipt of M.l.O.; and

complyi.t SMwD st.ndards and tp€.ifications.

Supply line lealG repai.ed in 3 hou6 upo.,eceipt of M.l.O.; and

complyang sMwD rtandardr and rpecifications.

Meterstand leaks rep.i.edin 2 hour5 upon recciptorM.l.O.
.nd complyinS SMWD nandards ind spe.ilicatione.

service lioe leaks repated in 2 houls upon re€eipt of M.l.O., .nd
complying sMwo sta.da rds and specificationr.

Tor.l rarj.a {Co.nrualo. .nd M.ini.n..(. Diviion)

fan.l AEda. i.d.a lao.n^rdlo..nd M.Int ..... Dlvliionl

water Resource Division

Actu.lA..omplkhm.nt3
qTY qrY I

suctEss rirorcaToRs FARGErS + MEASui€s)

Securi.t wate. quality.t allpoints ottne Mai.tained chlorine resid!alof not less tha.0.3 ppm at.ll

Provide adequat€ water tuPPly P,oduced 3.9 millio. cu.m ofwater

EnsurinE that allpumpr a.e maintaired and Pump monitorang form! for all pump stations completely

accomolithed four and a half(41/2)timer d.ily.

Eneu,inS that allcriticalpr€stur€ point5 ar€ Pr€ssuremonito.ingformsaccompliihedthree(3)timetdaily
Allpressure points shallb€ tead andcompl€tely recorded-

A.complish€d and propedy.tt€nded

compl.ins r.Bardina watcr ruppvquantity
all i$!ed Production ..d l.spEiion ord€r ..complBhed within
2a hourr with .omplet. r.l.v.ntdet.ik.

roral Rarhs lwater R.soui.. Divr.ion)

Fa..r Av.r.se Rarlns lwrter R€tou.. Dlvhlon)

T

iI
H

H

i

! ffits+__

=

t

V



lr,ozg n"* ,"*,." .onn.*,on apphcanons processed. r..h

laprl,(aron shall be p,ocesred in 25 m,nutes with complete andNew Service Conne.tion Applicatio.

seryic. Compl.inB/Req!ests
(Mro/Pro/8vro/oo/no)

lAll seocc comptains/ncqu.ndM lolPlo/so) p.o(6i€d &

lio.s.rd.d 
*nh compl.t. dct.irs in. hl'.

lAllisrued Bvlo and Do accomplirhed.ccur.telv with (omplete

ldetark 
ii 8 hou,s upon,eceipt.

I

lAll ieonnEnoF order3 issued should be accomphshed in4 hrs.

lne(onn€(tionorde6,ssuedafier l:0Opmwillbere(onne(red

I

Ori.nt.tion proSram conducted for n.w lr,roo"ppt*"nrrtor n"*r.rvi.econ.ftno.shartattend
lorientatron program. rhe orie.lation program musi be

ldehvered 
w,th (omplete and co,re(t det.,ls

ll w"- **r education.l c.mp.rtn sh.ll be conducted *(h
l(omplete.nd 

(ore.t deta,rs
wate. saver Educational Campaign

Tot.l R.tint IC ustom.. s. rur..r orll3ronl

FlMl Av.r.a. R.ti.r {C!rton.. s.rut.6 Drtl.ronl

FinalAv€ra8e Rating

Final Rating by:

Legend:7 - Quontity 2 - Elficiency 3 Timeliness 4 - Averoge

Division

succEss t otctTons FARG€TS + M€asunEs) actual Accohplrehn.nts
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